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INTRODUCTION 
 

HOTEL 

 THE WORD HOTEL DERIVES FROM THE FRENCH HOTEL, WHICH REFERRED TO A 

FRENCH VERSION COMMERCIAL BASIN OF A TOWNHOUSE OR ANY OTHER BUILDING 

SEEING FREQUENT VISITORS. 

 A HOTEL IS AN ESTABLISHMENT THAT PROVIDES LODGING, NUMBER OF ADDITIONAL 

GUEST SERVICES SUCH AS A RESTAURANT, A SWIMMING POOL, 

    CONVENTIONS AND MEETINGS AT THEIR LOCATION. 

 HOTEL HAVE GROWN INTO TRUE CIVIC CENTRE SERVING THE NEEDS OF THE 

COMMUNITY,PLAYING AN EVER INCREASING ROLE IN INTERNATIONAL TRADE AND 

TRAVELS. 

 COMMERCIAL HOTEL ALSO CALLED A CITY HOTEL OR A SUB-URBAN HOTEL ANDI IS 

SITUATED IN A BUSY COMMERCIAL AREA. IT HAS MUCH OF COMMERCIAL SPACES 

LIKE OFFICES,SHOPS AND BANQUETS. 

 BUSINESS TRIP AND LEISURE TRAVEL BY THE PEOPLE HAVE GIVEN A BOOST TO 

HOTEL INDUSTRY. 

 HOTEL INDUSTRY FORM THE BACKBONE OF TOURISM INDUSTRY WHICH IN TURN 

ADDS REVENUE TO OUR COUNTRY. 

MARK SHEET FOR QUALITY 

 THERE ARE CERTAIN MARKS SYSTEM ACCORDING TO WHICH THE STARS ARE GIVEN 

TO THE HOTELS DURING INSPECTION. 

HOTEL RATINGS  

FOOD SERVICES,ENTERTAINMENT,VIEW,ROOM VARIATION 

 SUCH AS SIZE AND ADDITIONAL,SPAS AND FITNESS 

CENTERS,EASE OF ACCESS AND LOCATION MAY BE CONSIDERED IN ESTABLISHING A 

STANDARD. THE RATING 

 IS DEFINED BY THE RESPECTIVE HOTEL INDUSTRY ASSOCIATION USING A FIVE-STAR 

SYSTEM. 

CLASSIFICATION 

HOTEL TYPES:- LUXURY, MODEST, TOWN OR COUNTRY,RESORTS, BUSINESS 

,LEISURE,SPORTS, TRANSIT OR RESIDENTAIL,HISTORIC HOTELS. 

BOUTIQUE HOTELS:- BOUTIQUE HOTELS ARE FURNISHED IN A THEMED, STYLISH 

AND/OR INSPIRATIONAL MANNER. ALTHOUGH USUALLY CONSIDERABILY SMALLER 

THAN A MAINSTREAM HOTEL RANGING FROM 3 TO 100 GUEST ROOMS. BOUTIQUE 

HOTELS HAVE ON SITE DINING FACILITIES. 

CAVE HOTELS:- ARE NOTABLE FOR BEING BUILT INTO NATURAL CAVE FORMATIONS, 

SOME WITH ROOMS UNDERGROUND. 

GARDEN HOTELS:- GARDEN HOTELS,FAMOUS FOR THEIR GARDENS BEFORE THEY 

BECAME HOTELS. 

 



OTHER UNUSUAL HOTELS:- BUILT WITH THE THEME OF THE WORLD HERITAGE LIKE 

PERSEPOLIS, DECIMAL SYSTEM,A SAIL BOAT ON AN ARTIFICIAL ISLAND. 

 

 TOURIST(*) 1 STAR:- 100% of the rooms with shower/ wc or bath tub/ wc- daily 

room cleaning- 100% of the rooms with color-tv together with remote control table 

and chair soap or body wash reception service facsimile at the reception publicly 

available telephone for guests extended breakfast beverage offer in the hotel 

deposit possibility. 

 STANDARD(**) 2 STAR:- In addition to the single star (*) hotels breakfast buffet 

reading light next to the bed bath essence or shower gel bath towels linen shelves 

offer of sanitary products (e.g. toothbrush, toothpaste, shaving kit) credit cards. 

 COMFORT(***) 3 STAR:- In addition to the standard star (**) hotels reception 

opened 14 hours, accessible by phone 24 hours from inside and outside, bilingual 

staff (e.g. English) – three piece suite at the reception, luggage service- beverage 

offer in the room telephone in the room internet access in the room or in the public 

area heating facility in the bathroom, hair dryer, cleansing tissue dressing mirror, 

place to put the luggage/suitcase sewing kit, shoe polish utensils, laundry and ironing 

service additional blanket on demand systematic complaint management system. 

 FIRST CLASS (****) 4 STAR:- In addition to the comfort (***) hotel reception opened 

18 hours, accessible phone 24 hours from inside and outside lobby with seats and 

beverage service breakfast buffet or breakfast menu card via room service minibar 

or 24 hours beverages via room service upholstered chair/couch with side table bath 

robe and slippers on demand cosmetic products (e.g. shower cap, nail file, cotton 

swabs),vanity mirror, tray of a large scale in the bathroom) internet access and 

internet terminal “a la carte” restaurant. 

 LUXURY (*****) 5 STAR:- In addition to the first class (****) hotels reception 

opened 24 hours, multilingual staff doorman service or valet parking concierge, page 

boy spacious reception hall with several seats and beverage service personalized 

greeting for each guest with fresh flowers or a present in the room minibar and food 

and beverage offer via room during 24 hours personal care products in flacons 

internet-pc in the room safe in the room ironing service (return with 1 h), shoe polish 

service turndown service in the evening mystery guesting. 

HOTELS 

Hotels are an intergral part of a tourist’s visit to a place and the services offered by 

them can make or mar a vist completely.With the aim of providing standardized, 

world class services to the Tourists, the government of India, department of tourism 

has a voluntary scheme for classification of fully operational hotels in the following 

categories:- 

STAR HOTELS: 

5 Star Deluxe,5 Star, 4 Star, 3 Star, 2 Star, 1 Star. 
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